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 What is TWIC?  The Transportation Worker Identification Credential, also known as 
TWIC®, is required by the Maritime Transportation Security Act for workers who need access to 
secure areas of the nation’s maritime facilities and vessels. The Transportation Security 
Administration (TSA) conducts a background check to determine a person’s eligibility and issues the 
credential.  
 

General information available at https://www.tsa.gov/twic 
 

How to Apply 
 Pre-enroll using the online application at  https://tsaenrollmentbyidemia.tsa.dhs.gov or 

complete the entire process in person at an application center 
https://tsaenrollmentbyidemia.tsa.dhs.gov/locator   
 

 Schedule an appointment online at https://www.tsa.gov/twic or call (855) 347-8371 
weekdays, 8 a.m. to 10 p.m. ET.   
 

 Visit a TWIC application center to: 
1. Provide required documentation, be fingerprinted and take a facial photo.  

2. First-time applicants pay $124  non-refundable fee valid for five years with a credit card, 
money order, company check or certified/cashier’s check.  

3. Your card can be mailed to your home address or picked up at the application center.   
 

LOCAL TWIC OFFICE: 

 
 

This sheet is provided as INFORMATION ONLY.  Contractor shall visit 
www.tsa.gov/twic to verify eligibility and further information. 

 

https://www.tsa.gov/twic
https://universalenroll.dhs.gov/workflows?servicecode=111111&service=pre-enroll
https://tsaenrollmentbyidemia.tsa.dhs.gov/
https://tsaenrollmentbyidemia.tsa.dhs.gov/locator
http://universalenroll.dhs.gov/workflows?servicecode=111111&service=appointment
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https://universalenroll.dhs.gov/workflows?servicecode=111111&service=required-docs
http://www.tsa.gov/twic

